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DOCUMENTATION MUST BE CURRENT I.E. ISSUED WITHIN PAST 6 MONTHS OR IN THE CASE OF PHOTO 
IDENTITY WITH A VISIBLE FUTURE EXPIRY DATE.

PHOTOGRAPHIC IDENTIFICATION

•  Drivers Licence
•  Passport
•  Offi cial (National) Identity Card
•  Current Identifi cation form with photo signed by a member of the Gardaí (ML10) or UK equivalent
•  GNIB card accompanied by letter from Offi ce of Minister for Integration (signed and stamped) or UK equivalent 

NAME/ADDRESS VERIFICATION

•  Utility bills - Bord Gais, Electric Ireland, Airtricity, Eir
•  Bank, building society or fi nancial institution statements
•  Tax credit information from Revenue, Revenue C2 Tax certifi cate or UK equivalent
•  Offi cial documentation issued by the Department of Social Protection and addressed to the individual
•  Instrument of court appointment (such as liquidator, or grant of probate)
•  House Insurance certifi cate or schedule
•  Motor Insurance certifi cate or schedule
•  Credit Card bills, Mobile phone bills 

UNACCEPTABLE DOCUMENTATION

•  Insurance proposal documentation, Vehicle Registration Form
•  General Insurance certifi cates or schedules eg travel, pet, health insurance
•  Payslip with name and address
•  Bin charges
•  TV licence
•  Driver’s Licence for name/address verifi cation if used as photo identifi cation for the Account Opening Form
•  Tenancy Agreement or Rent Book
•  Medical Card
•  Any documentation with an address with is c/o a hostel, hotel or B&B

In cases where a plausible explanation is offered by a customer as to why none of the above address documentation can be provided, we may choose 
the following to assist in confi rming the identity of the customer, having regard to any data protection requirements: 

•  Examination of the electoral register (including online version) 
•  Examination of a local telephone directory or available street directory
•   Confi rmation of identity by a known/recognisable employer. In this case a call verifying the individual’s employment must be made to the relevant 

employer on recorded line and call noted on clients account
•  Search of Stubbs/ICB/Equifax or similar agency.

If a customer is married and the identifi cation is in the customer’s maiden name, a certifi ed copy of the customer’s Marriage Certifi cate 
must also be obtained.

IDENTIFICATION DOCUMENTATION REQUIRED FOR PRIVATE INDIVIDUALS
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